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Tamsi Industries Product Warranty 
Certificate         

Warranty period: 10 years

As a manufacturer of the Tamsi Waterproofing Membrane materials, we agree to replace 
without cost any material which fails to give satisfactory performance when applied in 
accordance with Company directions, recommendations and guidelines. Such directions and 
guidelines may be procured from the Company or from one of its Technical Representatives.

This warranty does not extend to any consequential loss, damage or leaks caused by damage to 
the membrane during the installation of any topping slab; tiling; following trades; accidents; 
Acts of God; inadequate or faulty structural design; structural defects; building alterations; 
cracks in the structural base exceeding 1.5mm in width at any point; causes outside the 
specification of the membrane; entrapped moisture or any mechanical, chemical or other cause 
or damage beyond the control of TAMSI INDUSTRIES PTY LTD.

Should any defect occur which requires remedy in terms to this warranty; the defect should be 
notified to TAMSI INDUSTRIES in writing within fourteen (14) days of discovery. This remedial 
work shall be as determined by TAMSI INDUSTRIES PTY LTD.

Nothing in this warranty shall require TAMSI INDUSTRIES PTY LTD to shift any fixtures, plant, 
equipment or other items so as to allow access to any membrane to be replaced or repaired. 
TAMSI INDUSTRIES PTY LTD shall not be liable for any costs involved in such shifting or 
reinstallation. 

This warranty shall be interpreted according to the laws of Australia and dispute shall be decided 
in the courts of Australia. 

Yours faithfully,

Michael Reiners
Director

Tamsi Industries Pty Ltd
8/2A Burrows Rd, St Peters NSW 2044
Phone 02 9550 2822
Fax 02 9550 2877
Email info@tamsi.com.au
Web tamsi.com.au


